AppleCare+ ansa Apple Watch
AppleCare+ gna HaywHukos
AppleCare+ pnsaiPad
AppleCare+ gngaiPhone
AppleCare+ pnaiPod

Kak npaBa noTpe6uTtenei BAMSIOT Ha NporpaMmmy

MPEVMYLLECTBA, MPEOOCTABNAEMbIE MO 3TOW MNMPOrPAMME, OMOJHAKOT BCE MPABA U
CPEOCTBA 3ALWNTbI, MPEOOCTABJTAEMBIE MO 3AKOHAM U MONOXEHNAM O 3ALLMTE MNPAB
MOTPEBUTENEN. HACTOSLLIAS MPOrPAMMA HE YLLEMNSAET NPABA, MPEOOCTABNSAEMbIE MO
MPUMEHMMOMY 3AKOHY O 3ALLMTE NPAB NMOTPEBUTENEIN, B TOM YNCIE MPABO HA
MOSIYYEHME CPELCTB 3ALMTHI MO NPEAYCMOTPEHHOW 3AKOHOM FAPAHTUW U TPEEOBAHWE
BO3MELLEHNSA YBEbITKOB B CNTYYAE HEBbIMOMHEHMA KOMMAHUEW APPLE CBOMX JOFOBOPHbIX
OBA3ATE/IbCTB.

1. Mporpamma

HacTtoswmin norosop (manee — «lMporpamMma») perynupyer ycnyru, npenocrasnsemblie Apple no
yKasaHHbIM Bblille NporpaMmam, 1 BKoUYaeT YC/I0BUS, MepeynucieHHble B HacToSALWEM AOKYMEHTE,
noaTeepXaeHue nporpamMmsl (oanee — «lMoaTeep>KaeHUe NPOrpamMmbi») N OPUrMHaSbHbIN TOBaPHbI
yek gna Mporpammel. MoaTeepxaeHe NporpamMmbl 6yaeT NpeacTaBneHo B MOMEHT MOKYMKW UAN
aBTOMaTU4YecKu OTMpaBeHo BaM nosaHee. Ecnu bl npuobpenu Mporpammy y Apple, Bbl MoXeTe
nony4YnTb Konuio MoaTeep>XaeHUs NporpamMmbl Ha CTpaHuLLe www.mysupport.apple.com/products/ru.

MpeumyuiecTBa aToi MporpamMmbl AOMONHAIOT BallM Npasa Mo NPMMeHNUMbIM 3aKoHaM, rapaHTUio
N3roToBUTENA Ha annapaTHoe obecneyeHne 1 OOMNONHUTENbHYIO TeXHUYECKYo noaaepXKy. Ycnoeus
MporpamMmbl He MeHsI0TCH B 3aBUCUMOCTM OT criocoba onnaTbl, e4MHopa3oBoro (ganee — «lporpaMmma
C eMHOPa30BOI OMnaTon») UM noMecayHoro (ganee — «lporpamMma ¢ MOMeCA4YHON onnaTom»), ecnu
He yKa3aHo MHoe.

MporpamMma nokpbiBaeT crneaytouee obopyanoBaHue (coBMecTHo — «Ob6opyaoBaHMe, Ha KoTopoe
pacnpocTpaHseTcsa NokpbiTne»): (i) Apple Watch, iPad (Bkntouas Apple Pencil n knasmnatypy Apple,
npuobpeTteHHble ang iPad, coBMecTHo — «YcTponcTea BBoaa Ans iPad»), iPhone, iPod nnmn HaylwHMKK
Apple nnn Beats, ykasaHHble B [loaTBep>XaeHUM NporpamMmmbl (aanee — «YCTpoOMCTBO, Ha KOTopoe
pacnpocTpaHsieTca NoKpbITUe»); (ii) akceccyapsbl, Bxogsiime B KOMMNNEKT YCTPONCTBa, Ha KoTopoe
pacnpocTpaHseTcs NoKpbITUe.

MoKpbITME HaYMHaET OeNCTBOBaTb C MOMeHTa NoKYNKK MporpaMmbl 1 eNCTBUTENbHO A0 OTMEHbI U
aaTbl, ykasaHHoW B [MoaTBep>XaeHUn nporpamMmbl (fanee — «Cpok AeACTBUA NPorpamMmbl»).

LleHa Nporpammbl ykazaHa B OpUrMHaibHOM TOBapHOM YeKe.
2. Ha uto pacnpocTtpaHsieTcs NoKpbiTUE?

2.1. O6cnyXuBaHue annapaTHoro obecneyeHus B cnyyae gedekToB Uan BbipaboTaBLLEro pecypc
aKKymynatopa (ganee — «O6cnyxxmpaHme annapaTHoOro obecnevyeHms»)

Ecnu B TeueHne Cpoka aelicTeua MNporpammbl Bbl A0MXKHbIM 06pa3oM yBeaoMmnTe KoMnaHuio Apple o
OedekTe MaTepuranos UM KayecTBa U3roTosfieHns O6opynoBaHus, Ha KOToOpoe pacnpocTpaHaeTcs
nokpbITne, unn (ecnm B O6opyaoBaHUM, Ha KOTOPOE pacnpocTpaHaeTcs NoKpbITUE, UCMOoMb3yeTcs
BCTPOEHHbI aKKyMYATOP) O TOM, YTO EMKOCTb akKKyMynsaTopa YCTpoicTBa, Ha KoTopoe
pacnpocTpaHsaeTcs NokpbiTMe, cocTaBngeT MeHee 80 (BOCbMUAECATIN) MPOLIEHTOB OT U3HAaYanbHbIX
XapakTepucTuk, koMmnaHusa Apple no ceoeMy ycMoTpeHuio: (i) 6ecnnaTHO yCcTpaHUT aedekT ¢
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MCMONb30BaHMEM HOBbIX 3aMacHbIX YacTel 1AM 3amnacHbIX YacTel, SKBUBANEHTHbIX HOBbIM MO
NPOV3BOANTENbHOCTM U HageXHocTY; (i) 3aMeHuT O6opynoBaHMe, Ha KOTOPOE pacrnpocTpaHaeTcs
NMoKpbITUE, Ha HOBOE NN SKBUBANIEHTHOE HOBOMY MO MPOU3BOAUTENBHOCTU U HAAEXHOCTH.

Bce npoaykThl, NpeaocTaBngemble Ha 3aMeHy No HacTosllel MNporpaMme, ABAKIOTCA KaK MUHUMYM
GYHKLUMOHANbHO 3KBUBANEHTHBIMU UCXOAHOMY NPoaykTy. MNpu 3aMeHe O60pya0BaHUs, Ha KOTopoe
pacnpocTpaHaeTcs NoKPbITUE, UCXOOHbIN NPOAYKT NepexoauT B co6¢cTBeHHOCTb Apple, a 3aMeHsioLLee
ero usaenve — B Ballly COBGCTBEHHOCTb M MOKPbITUE AeNCTBYeT B TeueHue Bcero ocTasluerocs Cpoka
[AeNCTBUS NPOrpamMMmbl.

2.2. O6cnyXnsaHue npu crayyamHblx NOBPEXAEHUAX M3-3a HEHaaexalllero obpalleHuns (oanee —
«O6cnyXnsaHue npu crayyYamHblx NOBPEXAEHUAX U3-3a HEHaa/eXalllero obpalleHuns»)

Ecnn B TeueHne Cpoka AencTBUst NporpamMmbl Bbl HarnpaBuTe 060CHOBaHHYO MPETEeH3MI0, YBEAOMUB
Apple, 4To YCTPOMNCTBO, Ha KOTOPOE PacnpocTpaHaeTca NoKpPbITUE, HEUCMPABHO MO NPUYMHE
CNy4YanHoro noBpexaeHnsa n3-3a HeHagexatlero obpatleHu1s B pesynbTaTte HeOXNOaHHOro UIn
CNy4YanHOro BHeLLIHero cobbiTua (Hanpumep, NnageHns M NoBpeXaeHnsa n3-3a KOHTaKTa ¢ XXMOKOCTbIO)
(manee — «Cnyy4aliHoe NoBpeXaeHne n3-3a HeHagnexatlero obpauieHua»), Apple ¢ BaumaHmemM nnatbl
3a 06cnyXmnBaHme, KoTopasi onncaHa Huxe: (i) yCTpaHUT HEMCMNPABHOCTb C UCMOb30BaHMEM HOBbIX UK
BOCCTaHOBJ/IEHHbIX 3aMacHbIX YacTel, 9KBMBaNEHTHbIX HOBbIM MO MPOU3BOANTENbHOCTU U HAAEXHOCTHU
nnu (ii) 3aMeHnT YCTPOMCTBO, Ha KOTOPOE PacnpoCTpaHAEeTCs NOKPbITUE, Ha HOBbIA MPOAYKT Un
NPOAYKT, 3KBMBASIEHTHbIA HOBOMY MO NPOU3BOAUTENBHOCTU U HaaeXXHocTW. Kaxaplin cnyyai
obcny>XxunBaHums rno npmymHe Cny4vaiHoro noBpexXaeHns n3-3a HeHaaexallero obpalleHuns aBnaeTcs
«NHunaeHToM» . MpUMeHsaI0TCS onucaHHble HUXXe UCKIoUYeHus. O6¢cnyXuBaHue npu CnyyanHom
NOBpeXAeHNUU N3-3a HeHaaeXxallero o6palleH1s He NpefocTaB/sgeTcs, U Bce ob6s3aTenbCcTBa
Apple nepen BamMmu B COOTBETCTBMU C HACTOSALLUM pPa3fesioM CUMTAKOTCH NOJIHOCTbIO
BbIMNOJIHEHHbIMU, ec/in KoMNaHusa Apple npegoctaBuia BaM NokpbiTue Asyx (2) UHUMAEHTOB B
TeueHue oyepeaHoOro ABeHagLuaTumecsyHoro (12 mecsueB) nepuoaa ¢ AaTbl NepBoHavasbHON
nokynku MporpamMmbl, yKa3aHHOM B OpUrMHasibHOM TOBapHOM ueke. Bce ocTanbHble
npeumyuiectsa NMporpamMmmbel NPOAO/KAIOT NPEAoCTaBNATbCA, U Bbl NoJslyYaeTe NpaBo Ha
nokpbiTue AByX (2) HoBbiX UHUMAaEeHTOB CnyyalHOro NoBpeXXAeHUs U3-3a HeHagJieXxallero
oOpalLeHns No UCTEYEHUM OYepenHOoro agBeHaguaTumecs4vHoro (12 mecsiues) nepmoga B
TeyeHue cpokKa AeMNCTBUA MNOKPbITUS.

3a Kaxapl MIHUMaeHT B3uMaeTcs cneaylollas nnata 3a o6¢cnyxmneaHue:

Apple Watch (kpome Edition n Hermes): 4,990 py6.
Apple Watch (Edition nnu Hermés): 5,990 py6.
iPad Pro: 3,990 py6.
iPad (ocTanbHble Mogenu): 3,990 py6.
YcTpoliicTBo BBOAA ANng iPad: 1,990 py6.
iPhone:

MoBpeXxaeHne ToNbKo 3KpaHa: 1,990 py6.

OcTanbHble NoBpeXaeHus: 6,990 py6.
iPod: 1,990 py6.
HaywHuku Apple: 1,990 py6.

HaywHuku Beats: 1,990 py6.



*B rsiaty BKJ/1l0O4aroTCs yriyiadnBaemMble BaMU rnpuMeHMbIe HaJl1oru.

O6cnyxunBaHme npu Cny4vaiiHOM NOBpeXAEeHUN N3-3a HeHaa/exallero obpaiieHma ans iPad n
YcTpoiicTBa BBoga As iPad cuntaetcsa otoenbHbiMU MHUMaeHTaMu, aaxe ecnuv iPad n Yctpoincteo
BBOoAa ans iPad 66111 noBpeXaeHbl 0AHOBPEMEHHO.

YT106bI BOCMOMb30BaThCA TapudaMu Ha PpeMoHT iPhone ¢ noBpeXxaeHneM ToMbKo aKpaHa, YCTPOMNCTBO,
Ha KOTOpOe pacnpoCcTpaHAeTCs NOKPbITUE, He A0/XHO MMETb UHbIX MOBPEXAEeHWI, B YaCTHOCTN BMSATUH
W LlaparuH, KoTopble NoMellatoT koMnaHum Apple 3aMeHUTb akpaH YCTpocTBa, Ha KoTopoe
pacnpocTpaHsaeTcs NokpbiTUe. Ecnu YCTPoCTBO, Ha KOTOpOe pacnpocTpaHaeTcs NokpbiTue, MMeeT
MHble NoBpeXxaeHus, 6yaeT BauMaTbca nnata no Tapudy AN ocTanbHbIX NoBpeXxaeHn iPhone.

O6paTtnTe BHMMaHMe: eciiv BaM TpebyeTcsa o6cnyXnuBaHme no HacToswen MNMporpamMmme B CTpaHe,
OT/INYHOMN OT CTpaHbl NOKYNKKW, nsiata 3a O6Cﬂy)Kl/IBaHMe B3MMaeTC4 B Ba/lloTe 3TOU CTpaHbl U B
COOTBETCTBUU C pacCLieHKaMUn aTou CTPaHbI. ﬂ,OﬂOﬂHMTeﬂbele cBefeHnd, B TOM Yncne npmMeHmnMmble
Tapudbl B pasHbIX CTpaHax, CM. Ha Be6-CTpaHuue cnyXx6bol nogaep>xkn AppleCare+: www.apple.com/
legal/sales-support/applecare/applecareplus/.

2.3. TexHmnyeckasa nogaepxka

B TeyeHune Cpoka geicteus nporpammbl Apple 6yaeT npeaocTaBnsaTb BaM NPUOPUTETHBIN AOCTYN K
TexHuU4Yeckol nogaepxke ona O6opynosaHUs, Ha KOTOPOE PacnpocTpaHaeTcs NokpbiTue (ganee —
«TexHU4YecKas nogaepxka»), no TenedoHy u Ha Be6-caite. Cpok AeicTBUa TexHUYecKon noaaep>xxku
HauYMHaeTCca C MOMeHTa OKOHYaHMs cpoka AelcTBUS 6ecnnaTHOM TeXHUYeCcKo NoaaepXKu,
npepocTtasngemoin Apple. BecnnaTHasa TexHUYeckas nogaepyka 4encTByeT ¢ AaTbl NpuobpeTeHns
O6opynoBaHuKs, Ha KOTOpOe pacrnpocTpaHaeTcs NokpbiThe. Yenyru TexHuyeckon noaaep>xkn MoryT
BK/t0YaTb NOMOLLb NPU YCTaHOBKE, 3amnycke, HacTPoWKe, yCTpaHeHU Henonanok 1 BOCCTaHOBEHUU (3a
NCK/TIOYEHNEM BOCCTaHOBNEHMS OaHHbIX), B TOM YMCNe XpaHeHue, u3snedeHue $Galinos 1 ynpasneHne
WUMMU; MOMOLLIb MPU MHTEPNPETALIUU CUCTEMHbIX COOBLLEHNI 06 OLLIMBKaX; MOMOLLb NPU onpeaeneHnm
Heo6X0ANMOCTU TEXHNYECKOro o6CcnyXunsaHus 06opyaoBaHUs 1 TOro, Koraa npMMeHMMO NoKpbITUE MpK
CnyyaliHOM MoBpexXaeHuM 3-3a HeHagexallero obpalleHuns. Apple okasbiBaeT NnoaaepxKy ons
TeKyLMX Bepcuii NporpaMMHoro obecreveHns 1 npeaplayLinx rnasHbix Bepcuii. B paMkax HacTosLero
pasfena «rnaBHas Bepcusa» o3HavyaeT KOMMepYeckne BepCUn NporpaMMHOro nNpoaykTa, B KOTOPbIX
chenaHbl 3HauYnUTe NbHblE U3MEHEHMWs MO CPaBHEHMUIO C NpedpblayLLIMMN BEPCUIMU, KOTOPble 06bIYHO
HyMepytoTcs Kak 1.0 unu 2.0 1 KoTopble He aBNA0TCA NpeaBapuTeNbHbIMU NN 6eTa-BepCUsMu.

TexHn4eckas nogaep>kka Apple pacnpocTpaHsaeTca UCKIIOYMTENbHO Ha cneaytollee: (i) ObopyooBaHue,
Ha KOTOpOe pacnpoCTpaHaeTcs NOKPbITUE; (ii) onepaunoHHyto cucteMy (ganee — «OC») Apple n
npunoxenusa Apple nnn Beats, npegyctaHoBneHHble Ha O60pyaoOBaHNK, HAa KOTOPOE pacnpocTpaHsaeTcs
NoKpbITUE, NN NpeaHa3Ha4YeHHble Ans paboTbl ¢ HUM («[1oTpebuTtenbckoe NporpamMmHoe
obecneyeHune»); (iii) npobnembl ¢ noakntoveHnem ObopyaoBaHMS, Ha KOTOPOE pacnpocTpaHsaeTcs
NOKpPbITUE, K HOYTOYKY WU/IM HACTONbHOMY KOMIMbIOTEPY, @ TakXe K APpYrMM COBMECTUMbIM
6ecnpoBogHbIM YCTPOCTBAM, COOTBETCTBYIOLLMM TpeboBaHNSM K nogak/toyveHuto gns ObopynosaHus,
Ha KOTOPOEe pacnpocTpaHsAeTcs NOKPbITUE, U UCMOSb3YIOWMM ONepaLyoHHYI0 CUCTEMY,
nopaepxueaemyto O6opynoBaHMeEM, Ha KOTOPOE pacnpocTpaHaeTcs NnokpbiTue. MpuMeHsoTCs
OnUCcaHHbIe HUXXE UCKJTIOYEHMS.

3. Ha uto He pacnpocTpaHseTcs NoKpbITUE?

3.1. O6cnyxmBaHWe annapaTHoOro obecneyeHuns N ycTponcTs co CnyyanHbiM NOBPeXAeHNEM U3-3a
HeHaasexalllero obpatlleHus

Apple MoxeT orpaHMunTb obCcnyXuBaHue annapatHoro obecrnevyeHns 1 ycTponcTs co CnydyanHbiM
noepexaeHneM u3-3a HeHaanexatlero obpalleHus CTpaHol, rae nepBoHavanbHo 6bino nprobpeTeHo
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O6opynoBaHMe, Ha KOTOPOe PacnpOCTPaHAETCa MOKPbITHE.

Apple He ByaeT NnpegocTaBnaTh 06CNYXMBaHWe annapaTHoro obecrneyeHus U ycTpoicTs co CnyyaiHbiM
noBpexaeHneM uU3-3a HeHaaexatlero obpalleHus B Cneayowmnx cnyyasx:

(a) pnga ycTtpaHeHMsa nocneqcTBUA eCTECTBEHHOMO M3HOCA U A1 PEMOHTa KOCMETUYECKOoro
NoBpPEeXOeHUS, KOTOpble He BAUSIOT Ha GYHKLMOHAasbHbIE BO3MOXHOCTNU O60pyaoBaHMs, Ha KOTOpoe
pacnpocTpaHsAeTCca NOKPbITUE;

(b) npoBeaeHnsa NpodnNaKTUYECKOro 06CNy>XMBaHUS;

(c) 3aMeHbl yTepsaHHOro nnn ykpageHHoro O60pynoBaHMs, Ha KOTOPOE PacnpoCTPaHAeTCa NOKPbITUE;

(d) peMmoHTa noBpeXxaeHus, BbiIaBaHHOro 6€30TBETCTBEHHbIM, arPeCCUBHbBIM, CO3HaTE/TIbHbIM NN
npegHamMepeHHbIM NOBeAEHMNEM UMK UCNoNb3oBaHMeM OB6opyaoBaHUs, Ha KOTOpPoOe
pacnpocTpaHaeTca NoKpbITUE, HECTAaHAAPTHLIM UK HENpPenycMoTpeHHbIM Apple cnocobom;

(e) ycTaHOBKM, AeMOHTaxa nnn ytmansaunmn Ob6opyaoBaHusi, Ha KOTOPOE PacipPOCTPaHAETCS NOKPbITUE,
nnn obopynoBaHus, NpenoCTaBeHHOro BaM Ha BpeMs ob6cnyxxunsaHusa O6opynoBaHums, Ha KOTopoe
pacnpocTpaHsaeTca NOKPbITUE;

(f) peMoHTa noBpexaeHus, BbI3BaHHOIO NPOAYKTOM, KOTOPbIN He aenseTca O6opyaoBaHMeM, Ha
KOTOpOE pacnpoCTpaHAEeTCs NOKPbITHE;

(9) peMoHTa noepexgeHns Ob6opyaoBaHUsl, Ha KOTOPOE PacNPOCTPAHAETCS NOKPbITUE (HE3aBUCUMO OT
NPUYNHDI), eCNN Takoe 0b6opyaoBaHMe BblNo BCKPbITO, 06CNy>KMBanocb, MOANOULMPOBANOCh UK
M3MEHSI0Cb He KoMMaHmen Apple 1 He ee YNOTHOMOYEHHbIMW NPeaCcTaBUTENAMU;

(h) pemoHTa noBpexaeHnin O6opyaoBaHMs, Ha KOTOPOE PAcrnpPOCTPaHAETCs NOKPbITUE, KOTOPble
cyliecTBoBanu 0o npnobpeteHus MNporpammbl, ecnu MNporpamMmma 6bina npnobpeteHa nocne
npnobpeTteHns O6opynoBaHUs, Ha KOTOPOE PacnpPOCTPaHSAETCS NOKPbITHE;

(i) peMoHTa noBpexaeHns ObopyaoBaHNS, Ha KOTOPOE PachnpPOCTPaHSAETCS MOKPbITUE U CEPUNHDIN
HOMEP KOTOPOro 6bl1 USMEHEH, UCKaXEH MW yOaneH;

(j) peMoHTa NoBpexaeHuiA, Noy4YeHHbIX B pe3ynbTaTe NoXapa, 3eMIeTPSCeHUs UK OPYrx BHELHNX
MPUYMH.

YcTaHOBKa CTOPOHHUX 3amnacHbIX YacTel MOXET NOBMATb Ha MOKPbITME. YCNoBUEM MOoNyYeHns
o6CnyXMBaHNA annapaTHoro obecneyeHns U yCTPoncTs co CnyyaliHbiM NoBpexaeHneM ns-3a
HeHagNexallero obpalleHns aenseTcs nepenaya komnaHum Apple O6opynoBaHus, Ha KoTopoe
pacrnpocTpaHaeTca NoKpPbITUE, LETIMKOM CO BCEMU UCXOOHbIMU 3anacHbIMW YacTAMU U 3aMeHEHHbIMU C
paspelleHns Apple KoMMNoHeHTaMn. STO orpaHUYeHre He YiILeMAeT Bally Npasa Mo 3akoHy o 3aluTe
npas notpebuTenen.

3.2. TexHnyeckasa nogaepxka

Apple He 6yaeT npepocTaBnaTh TexHMYeCKyo NoAaepPXKY B Cleayowmx cny4vasx:

(a) B oTHOWEHMN ncnonbsoBaHmnsa OC nnu MNMoTpebutenbckoro nporpaMMHoro obecrnevyeHnsa B KauecTse
cepBepPHbIX MPUNOXEHUIA;

(b) B OTHOLLEHUM NPOBIEM, KOTOPbIE MOXHO PELUUTbL NYTEM OOHOBIEHMS NPOrPaMMHOro obecneveHms
00 aKTyallbHOM Bepcuu;

(C) B OTHOLLEHMM CTOPOHHMX NPOAYKTOB, NX Bo3aencTemsa Ha O6opyaoBaHMe, Ha KOTopoe
pacnpocTpaHsaeTcsa NOKPbITUE, U B3AaUMOOENCTBUSA C HAM;

(d) B oTHOLLEHUM ncnonb3oBaHKa koMnbtoTepa nnn OC, KoTopoe He cBA3aHOo ¢ [MoTpebutenbcknum
nporpaMmmMHbIM obecnedeHnemM nnum npobnemamm nogknoyveHmns O6o0pyLoBaHMS, Ha KOTOpPOoe
pacnpocTpaHaeTca NoKpbITUE;

(e) B oTHOLWEHUM NMporpaMMHOro obecneyeHus, He sansoLLerocsa MNMoTpedbnTenbCcKkMM NPorpaMmmMHbIM
obecnevyeHnem;

(f) B oTHOLLEHUM BeTa-Bepcuii, NpeaBapuUTeNbHbIX U 3KBUBANIEHTHbIX Bepcuii MNoTpebutenbckoro
nporpaMMHoro obecneyeHus;

(g) B OTHOLLEHUM NOBPEXAEHNSA UNU NOTEPU MPOrPaMMHOro obecneveHms UM AaHHbIX, XPaHSALWMWXCS UK



3anucaHHbIX Ha O6opyaoBaHMK, Ha KOTOPOE pacnpocTpaHaeTcs NoKpbiTUe (0bpaTuTe BHUMaHWe, YTo
MporpamMma He NOKPbIBAET BOCCTaHOB/IEHUE U MepeyCcTaHOBKY NporpaMMHoOro ob6ecrneyeHuns nnm
[OaHHbIX Nosib3oBaTenemn).

4. Kak nony4uTb o6cny)xuBaHme uiam noaaepxky?

Bbl MOXeTe NonyunTb ob6CnyXKuBaHue Unm TEXHUYECKYIo NnoanepskKy, No3BoHnB B Apple nnm nocetms
CTpaHuLy Www.support.apple.com/country-selector. CneoyeT npeacTaBuTb HOMep cornalleHus no
MporpaMme unu cepuinHblii Homep YCTPOKCTBa, Ha KOTOPOe pacnpoCTpaHsaeTca NokpbiTue. Takxe no
3anpocy Bbl AOMKHbI NpeacTaBuTh MoaTBepXaeHUe NPorpamMmbl U OpUrnHasbHbIA TOBapHbIN Yek Ha
YCTPOMNCTBO, Ha KOTOPOE pacnpocTpaHseTcs NoKpbiTHe, U MNporpammy.

5. BapuaHTbl 06Cny>XuBaHus

Apple npegocTtasut 06Cﬂy>KMBaHI/Ie annapaTtHoro obecneveHns nocpencTsoM OgHOMo 13 cnepgyrowmx
BapnaHTOB UJ1N HECKOJIbKUX:

(a) O6cny>KMBaHWE C caMOCTOSATENbHOW AOCTAaBKOW B CEPBUCHbBIN LeHTp. O6cnyXuBaHue ¢
CaMOCTOATE/IbHOWN J0CTaBKOW B CEPBUCHDIN LIEHTP AOCTYNHO And 6onbluei Yactn O60pyaoBaHus, Ha
KOTopoe pacnpocTpaHseTcs nokpbiTue. BepHute O60pyanoBaHmne, Ha KOTOpOe pacrnpocTpaHaeTcs
MOKpPbITUE, B PO3HMUYHDIN MarasuH Apple nam aBTopu3oBaHHbIN CePBUCHDIN LLEEHTP KoMnaHum Apple
(nanee — «ACLL»), roe npennaraetca o6cnyXuBaHne ¢ CaMocToAaTeSIbHOM A0CTaBKOW B CEPBUCHDIN
LeHTp. O6cnyxusaHue 6yaeT BbIMNOMHEHO B CEPBUCHOM LieHTpe, unu O6opyaoBaHne, Ha KoTopoe
pacnpocTpaHaeTcs NOKPbITUE, MOXET BblTh OTMNPAaBNEHO B PEMOHTHYI0 cnyXx6y Apple (nanee — «PL»)
ansa o6cnyxunsaHua. Bam cnegyet ceoeBpeMeHHo 3abpaTb O6opynoBaHue, Ha KoTopoe
pacrnpocTpaHaeTca NoKpbITUE.

(b) Mporpamma akcnpecc-3ameHbl (oanee — «ERS») nnu camoctositenbHoe obcnyxmeaHue (ganee —
«DIY»). Nporpamma ERS pgoctynHa gns onpegeneHHoro O6opynoBaHms, Ha KOTopoe
pacnpocTpaHseTcsa nokpbiTue. Nporpamma ERS HegocTynHa B cy4yae NoBpeXAeHUs TONbKO aKpaHa
iPod nnu iPhone. CamocTosiTenbHoe obcnymBaHne AocTynHo ans 6onblien yactn O6opynoBaHus, Ha
KOTOpOE pacnpoCTpaHseTCs NOKPbITME. DTOT BAapMaHT NO3BOMSIET CAMOCTOATENbHO 06CYXUTb
O6opynoBaHuMe, Ha KOTOPOE pacnpoCcTpaHaeTcs NokpbiThe. Ecnn komnanma Apple sanpawmnsaet
BO3BpPAaT 3aMeHEHHOro YCTPOMCTBA UK 3aMacHOM YacTu, BO3MOXHO, NOTpebyeTcs aBTOPU30BaTh
KPeanTHYIO KapTy O rapaHTum onaTbl PO3HUYHOM CTOMMOCTM YCTPOMCTBA UM 3anacHOM YacTu Ha
3aMeHy M pacxodoB Ha JOCTaBKy [0 BO3BpaTa 3aMeHeHHOro YCTPOMCTBa B COOTBETCTBUM C
WMHCTPYKUMAMU. Ecnn Bbl HE MOXeTe NpeoCTaBUTb aBTOPM3aLINIO KPEANTHOM KapTbl, 3TOT BapuaHT
obcny)XnBaHus 6ygeT HegoOCTyNeH 4Ng Bac U koMnaHma Apple NpeanoXuT BaM anbTepHaTUBHYIO CXEMY
obcnyxnsaHus. Ecnu Bbl He BepHeTe 3amMeHeHHoe O6opyaoBaHMe, Ha KOTOPOE pacnpoCTpaHsieTcs
NOKPbITUE, NN 3aMacHYI0 YaCTb COrflaCHO MHCTPYKLWM U BEPHETE Takoe 06opyaoBaHue unm
3anacHylo YacTb, Ha KOTOpble He pacnpoCcTpaHIeTcsa NpaBo Ha cepBUCHOe obcnyxnsaHue, Apple
CHUMET C Ballel KpeAUTHON KapTbl CYMMY, NPeayCMOTPEHHY0 aBTopu3aunein. Ecnu komnaHuns Apple He
3anpalumMBaeT BO3BpaT 3aMEHEeHHOro NpoayKTa Uan 3anacHom YacTu, oHa 6ecnnaTtHoO 4OCTaBUT BaMm
NPOAYKT UM 3aMacHY0 YacTb Ha 3aMeHY C MHCTPYKUUAMN UNn TpeboBaHUsSMM Mo yTUAM3aumm
3aMeHeHHOro NpoayKTa Unn sanacHom YacTtu. Apple He onnavmMBaeT BaM paboTy 3a o6¢cny>XnuBaHue no
nporpamMmme ERS nnn camocrtoatenbHoe o6cny>xnsaHue.

Apple MoXeT N3sMeHUTb cnocob NpeaocTaBeHNs peMOoHTa UM 3aMeHbl U YCNoBUSA NpeocTaBneHns
KOHKPETHOro crocoba o6cnyXunsaHus, KOTOPbIM A0/XKHO COOTBETCTBOBaTh O60pynoBaHMNe, Ha KOTOpoe
pacnpocTpaHaeTcs NoKpbiTHE.

O6Cﬂy)KMBaHVIe orpaHnM4eHo BapuaHTaMn, JOCTYMNHbIMU B CTpaHe, rae 3arnpatlinBaeTcd 060ﬂy>KMBaHVIe.
BapunaHTbl O6Cﬂy)KVIBaHVIFI, OOCTYMNMHOCTb 3aMacHbIX yacTen n BpeMd nony4yeHmsa otBeTtoB MOryT
pasnuyatbes. Ecnu 060ﬂy>KMBaHVIe HeOoCTynHO ang O60py,EI,OBaHM9I, Ha KOTOpO€E pacnpoCcTpaHAaeTCs
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NOKpbITHUE, B CTPaHe, OTNINYHOW OT CTpaHbl NPMOBPETEHMS, Bbl MOXETE HECTU OTBETCTBEHHOCTb 33
onnaTty TPaHCNOPTUPOBKU U MNOrpy3Ku AJisd BbIMOJIHEHUA O6Cﬂy)KVIBaHVIFI B CTpaHe, rge OoHO AOCTYMHO.
Ecnu Bbl 06paTuTech 3a 06C}'Iy)KI/IBaHM6M B CTpaHe, KoTopad He aBNdeTCA CTpaHOI‘/II NMOKYMNKKW, Ha BacC
pPacnpoCcTpaHsAoTCa BCe NOMOXEHNS 3aKOHOA4ATEbCTBA 06 MMMOPTE M 9KCMOPTE U Bbl HECETE
OTBETCTBEHHOCTb 3a yrJiaty BCeX NpnynTalolmnxcd TaMo>XeHHbIX MOLWINH, HOC n apyrux
COOTBETCTBYIOLWMNX Hanoros 1 cbopos. Npun MeXayHapoaHOM 06Cﬂy)KVIBaHI/II/I Apple MOXET BbINOAHUTb
PEMOHT NN 3aMEHUTb NPOAYKTbl N 3anacHble YaCTU Ha CONMoCTaBMMbI€ NMPOAYKTbl N 3anacCHble YaCTu

B COOTBETCTBUN C MECTHbIMU CTaHOapTaMMu.

6. Bawmn o6a3aHHOCTU

YT10ObI NONYYMTb 06CNYXXNBAHME UK NOOAEPXKKY cornacHo MNporpamMme, Bbl cornallaeTecs: (i)
npencTaBMTb HOMep cornalleHus no MporpaMmmMe 1 KONuo OPUrnHanbHOro NnoaTBepXXaeHusa dakta
nprnobpeTteHus, (ii) NpeacTaBUTb CBEAEHMS O CUMITOMAaX U NpuYnHax npobnem ¢ O6opyaoBaHNEM, Ha
KOTOpOe pacnpocTpaHseTcs NoKpbITHe, (iii) oTBeYaTb Ha 3anpochl CBeAeHMN, HEOBXOANMbIX A1
OVNarHoCTMKU unm obcnyxxmneaHmns O6opyaoBaHus, Ha KOTOPOe pPacnpPOCTPaHSAETCS NOKPbITUE, (iV)
cnegoBaTb MHCTPYKLMAM, KOTopble NpeaocTasnseT Apple, (v) 06HOBUTbL NporpaMmMHoe obecrneyeHune 4o
aKTyasibHbIX 06LLLEeOCTYMHbIX Bepcuii Nnepep, obpalleHnemM 3a 06CnyxXnsaHmeM, (vi) cosgaTb pe3epBHYIO
KOMWIO NporpaMMHoOro obecneveHuns 1 gaHHblx, XpaHsawmxcs Ha ObopyaoBaHUK, Ha KOTopoe
pacrnpocTpaHsaeTcsa NokpbITUE.

BO BPEM4A OBCNY>XXNMBAHNA AMNMAPATHOIO OBECIMEYEHNA APPLE YOANUT COOEP>XXKNMOE
OBOPYJOBAHNA, HA KOTOPOE PACIPOCTPAHAETCA NMOKPLITUE, N BbINMOMHNT
®OPMATUPOBAHWE HOCUTENEN MHOOPMALLUW. Apple BepHeT Bam O60pyaoBaHue, Ha KOTopoe
pacnpocTpaHseTcs NOKpbITUE, NN ero 3aMeHy B MICXOAHOM KOHPUrypaumm co BCeMm NpuMeHUMbIMU
obHoBNeHnsMU. B pamkax ob6cnyxmBaHns annapaTtHoro obecneyeHuns Apple MoXeT yCTaHOBUTb
obHoBneHunsa OC, He no3Bonstowme BepHyTb Ha O6opyaoBaHMe, Ha KOTOPOE PacnpocTpaHaeTcs
nokpbiTne, 6onee paHHioo Bepcuto OC. CTOpOoHHME NPUIOXKEHUS, yCTaHOBNEHHble Ha O6opyaoBaHum,
Ha KOTOPOE pacnpocTpaHsAeTCs NOKPbITUE, MOTYT CTaTb HECOBMECTMMbI UK NepecTaTb paboTaTb nocne
o6HoBneHuss OC. Bbl HeceTe OTBETCTBEHHOCTb 3a NepPeyCTaHOBKY APYIrnX NPUIOXEHWI, AaHHbIX U
naponen.

7. OrpaHnveHne OTBETCTBEHHOCTH

B MAKCUMAJIbHO AOMNYCTUMOW OAEVCTBYIOLLMM 3AKOHOOATENIbCTBOM CTEMEHW
KOMIMAHWMA APPLE, EE COTPYOHWKWN N ATEHTbI HN MNP KAKNX OBCTOATENbCTBAX HE HECYT
OTBETCTBEHHOCTW MNEPEA BAMU UJT MOCNEOYIOWNM BAAOENBLUEM OBOPYOOBAHUA, HA
KOTOPOE PACMPOCTPAHAETCSA MOKPbITUE, 3A KAKO Bbl TO HM BbISIO KOCBEHHbIV U
OMOCPEOOBAHHbIN YLLEPB, B YACTHOCTU 3A PACXO[bl HA BOCCTAHOB/EHWE,
MEPEMPOrPAMMMPOBAHME UNIM BOCNPOU3BELEHME MPUNOXEHUA UNW OAHHbIX,
HAPYLWEHWNE KOHOUNOEHUWMANBHOCTW OAHHDBIX, YIYLWEHHbBIE COENKN, YIYLWEHHYIO BbIrOAY,
MOTEPIO OXOOA NN OXMOAEMOWN 9KOHOMUMW, BOSHUKLLME BCNELCTBMWE BbIMONMHEHNA
APPLE OBSI3ATE/IbCTB MO HACTOSLLEW NMPOrPAMME. B MAKCUMAJIbHO AOMNYCTUMOW
LOEVCTBYIOLMM 3AKOHOOATENIbCTBOM CTEMEHW OrPAHUYEHWE OTBETCTBEHHOCTU
KOMMAHWW APPLE, EE COTPYOHNKOB 1 ATEHTOB MNEPE BAMU UJT MOCNEOYIOLWNM
BNALEJIbLIEM B COOTBETCTBWM C MPOIrPAMMOW HE MPEBBILAET MCXOLHOW LIEHDI,
BbIM/TAYEHHOW 3A MPOrPAMMY. APPLE, B YACTHOCTW, HE TAPAHTUPYET, YTO: (i) CMOXET
BbIMOMHNTb PEMOHT UJIN BAMEHNTb OBOPYOOBAHWE, HA KOTOPOE PACIMPOCTPAHAETCA
MOKPbITUE, BE3 PUCKA MOBPEXOEHUSA WU MOTEPU MPUMOXEHUN UNW OAHHbIX, (ii)
COXPAHNT KOHOMAOEHUMANBHOCTb OAHHbIX, (iii) MPOOYKT BYOET PABOTATb BE3 CBEOEB U
OWNBOK.

MPEVMYLLECTBA, MPEOOCTABNAEMbIE MO 3TOW MNMPOrPAMME, OMOJHAKOT BCE MPABA U
CPEOCTBA 3ALWNTbI, MPEOOCTABJTAEMBIE MO 3AKOHAM U MONOXEHNAM O 3ALLMTE MNPAB



MOTPEBUTENEW. B TOM MEPE, KOTOPYIO AIOMYCKAKT TAKVE 3AKOHbI M MOJTOXEHUNS,
OTBETCTBEHHOCTb APPLE OFPAHWYEHA MO EE YCMOTPEHWIO 3AMEHOW NIV PEMOHTOM
OBOPYOOBAHMA, HA KOTOPOE PACIMPOCTPAHAETCA NMOKPbLITUE, TN NMPEOOCTABJIEHUEM
OBCITY>XXMBAHUA. B HEKOTOPbIX PETMOHAX 3AMPELLEHO NCKMHOYEHWME NN O PAHUYEHUE
CNTYYMANHOTO UM OMOCPEQOBAHHOIMO YLLEPBA, MO3TOMY HEKOTOPBIE M/ BCE
YKA3AHHbIE BbILLE OFPAHUYEHUA MOTYT HE OTHOCUTBLCA K BAM.

8. AHHynMpoBaHue

8.1. MporpamMmbl ¢ eAnMHOPa3oBON onaaTomn

Bbl MoXeTe oTKa3aTbca oT HacToslero [naHa B ntoboe BpemMsa 6e3 06bACHEHNS NMPUYNH. Ecnn Bbl
peLlnnm oTkasaTbcsl OT HacTosLel [NporpaMMbl, MOXeTe NO3BOHUTb B KOMMaHUto Apple nnu otnpaBuTb
NUCbMeHHoOe YBelOM/IeHMe C YKa3aHneM HoMepa cornalueHms no MNporpamme B otaen AppleCare B
000 «3nnn Pyc» no agpecy OFPH 5117746070019, PomaHoB nepeynok, oM 4, cTp. 2, 6-1 aTax,
nomeuleHue ll, komHaTa 54, 125009, MockBa, Poccuiickas Qegepaums. BMmecTe ¢ yBegomMneHnem
HeobxoaMMOo OTMNPaBUTb KOMUIO OPUrMHANbHOrO NoaTBepXaeHus dpakTa npnobpeteHns MporpamMmel.

Ecnu MecTHbIM 3aKOHOaaTelbCTBOM He NpedyCMOTPEHO MHOE, B Clly4Yae 0TKasa BO3MeLleHMe CPeacTs
6yneT NpenocTaBnaTbCcs cneayowmmM o6pas3om:

(a) ecnu Bbl oTKaXxeTecb B TeveHue Tpuauatn (30) gHeln ¢ MOMeHTa NOKYNKM UK NONyYeHns
Mporpammsl (B 3aBUCUMOCTM OT TOFO, YTO MPON3OMAET NMO3XKE), Bbl MOSTyYNTE NMOMHOE BO3MELLLEHNE
CTOMMOCTM COrnalleHus 3a BbiIMETOM CTOMMOCTM NPEenMYyLLECTB, NPeaoCTaBeHHbIX B paMKaX JaHHOM
MNporpammbi;

(b) ecnu Bbl oTKaXkeTecb no npoliecTsnn Tpuauatm (30) gHelt ¢ MOMeHTa nonyyeHus MNporpamMmmol, To
nony4umTe NPonopLmMoHanbHoe Bo3MelLleHNe UCXOAHON CToMMOCTW. [MponopLnoHanbHoe
BO3MeLLEHMEe OCHOBAHO Ha KonnyecTBe AHen ocTaBlerocs Cpoka AencTBUs NporpaMmmbl B
npoueHTax ¢ gatbl npuobpeTeHuns MNporpammsbl 3a BbIMeTOM: (@) NnaTthl 3a 0TMeHy 1775 py6. nunu
pecatn npoueHToB (10 %) cyMMbl NPONOpPLMOHaNbHOro BO3MELLLEHUS (B 3aBUCUMOCTM OT TOrO, YTO
MeHbLLe) 1 (b) CTOMMOCTU NPenMyLLLECTB, NPEeAOCTaB/IeHHbIX B paMKax AaHHoun [porpamMmbl.

Ecnu npMMeHnMbIM 3aKOHOO,aTeIbCTBOM He MpeayCcMoTpeHo MHoe, Apple MoXeT aHHyNMpoBaTb
HacToslLyto [MporpaMmy B ciyyae MoLleHHUYeCcTBa UK BBeAeHUS B 3ab/1yXaeHWe no cyLecTsy Unu B
TOM cnyyae, ecnu 3anacHble YyacTu ana O6opynoBaHUs, Ha KOTOPOe PacnpoCTpaHaeTcs NokKpbiTue,
HegocTynHbl. 3a TpuauaTth (30) oHel 00 3TOro KAMEHTY HamnpaBiseTcs COOTBETCTBYIOLLee NMMCbMEHHoe
yBeaomeHue. Ecnu aTo paspelleHo MecTHbIM 3aKkoHodaTeNbcTBoM 1 Apple aHHynupyeT MNporpamMmy no
NPUYUHE HeJOCTYMNHOCTM 3arnacHbIX YacTel, Bbl MONy4YnTe NponopLnoHanbHoe Bo3MeLleHMe 3a
ocTtaBLwwmincd Cpok OencTBms NporpamMmbl.

8.2. [porpamMmbl C MOMeCcAa4HOM onaaTomn

Bbl MOXeTe oTkasaTbcsl OT HacToswen MporpamMmsl B tloboe BpeMs 6e3 06bsacHeHMa NPUYNH. Ecnu Bbl
npuobpenu MNporpaMmmy ¢ NoMecs4HOM onniaTon y NpofasLa, OT/IMYHOro oT koMnaHun Apple (nanee —
«[dnnep»), obpatutecnb K unepy ana otkasa ot Nporpammeol. Ecnu Bbl nprnobpenu MNporpammy ¢
nomMecsa4Houn onnaTon y Apple, To MoXeTe oTKa3aTbcs OT Hee, yBegoMuB Apple n npeacrasmeB HoMepa
cornawenus no MNMporpamme 1 opuUrMHanbHoe NOATBEPXOEeHMNE PaKTa NPMOBPeTEHUS, KaK yKasaHo B
pasgene 8.1 Bbiwe. ECnv NpUMeHMMbIM 3aKOHOAATENbCTBOM HE NPEeAYyCMOTPEHO MHOE U eCAN Bbl
BEPHYNN YCTPOMCTBO, Ha KOTOPOE PacnpoCTpaHAeTCs NOKPbITUE, B COOTBETCTBYIOLLNIA
YeTblpHagLUaTUAHEBHbIN (14 oHel) CpoK, Bbl MMeeTe NMpaBo Ha 0TKa3 oT [porpamMmbl U NoAyYnTe NosiHoe
BO3MeELLEHME CPEACTB 3a NEPBYIO MOMECAYHYIO ONnaTy, KOTOPYO BHecnW. [1ng oTkasa Heobxoanmo
obpaTtuTbcs B Apple B COOTBETCTBUN C YKa3aHHbIMU Bbllle MHCTPYKUMSAMU. B cnyyae MHOro otkasa ot
MporpamMmel, He CBA3aHHOI0 C BO3BpPaTOM YCTPOICTBA, Ha KOTOPOE pachnpoCTpaHsaeTcs NoKpbITUE, 0TKa3



ByOeT oTNoXeH A0 NoYHOUN NocNeaHero AHa MecaLa, 3a KOTopblIii 6blla BHeceHa nomMecsayHas onnara.
MoaTBepKaeHne NporpaMmbl NpeaocTaBiseTcs BaM BO BpeMs MOKYMNKW UK aBTOMaTUYecKu
oTnpasnsaeTca BaM nocre Hee. Ecnu Mporpamma ¢ noMecsa4Hom onnaToi puHaHcHMpoBanach TpeTben
cTopoHoOW, Apple MOXeT ocyLLeCTBUTb BO3BPaT CPEACTB 3TOW GDMHAHCOBOW OpraHmusaLunn.

8.3. NocneancTemg aHHYAIMPOBaHUA

C naTbl BCTYMN/eHNa aHHyNMpoBaHua B cuy 6yaylume obasaTenbcTea Apple no HacTosuwen Mporpamme
MOMHOCTbIO OTMEHAIOTCS.

9. NMepepaua NMNporpammbl

Bbl MOXKeTe ogHOKpaTHO NepenaTh Bce npaea no MporpamMme apyroi CTOPOHe, eC/iv BbINOHSAOTCS
cnepytoume ycnosus: (i) Bbl nepegany opyro CTOpoHe opuUrnHanbHoe noaTeepxaeHne dakTa
npuobpeTteHns, NMoaTeepXaeHne NporpamMmmbl, nevyaTHble MaTepuasnbl MporpaMmbl U HAaCTOALWMIN
[0roeop 06 o6cnyxumeanuu; (i) Bbl ypegomunum Apple o nepegade, oTnpaBmB yBeaoOMIeHMNE B OTAEN
AppleCare B8 OO0 «3nnn Pyc» no agpecy OIPH 5117746070019, PomaHoB nepeynok, aom 4, ctp. 2, 6-
1 atax, nomelleHue I, komHaTta 54, 125009, MockBa, Poccuiickaa ®epgepaums, (iii) gpyraa ctopoHa
npuHana ycnoBus 3Toro Aorosopa o6 obcnyxueaHnn. Kpome Toro, B oTHoLleHun [NporpamMmmbl ¢
NoMecsa4HOM onsaTon (B TOM YMCe eCnu Bbl CaMOCTOSATENbHO GMHAHCUpPOBaNM NoKynky MporpamMmbl)
nony4aTtesib OO/KEH NPUHATH U BbIMOMHATb BCe 0043aTeNbCTBa Mo BbiMjaTaM n1ua, nepegatroLlero
Mporpammy. Ecnu nonyyaTtenb He BbIMOAHUT CBOM 06s13aTeNbCTBa, HEMEeO/1IeHHO BCTYNAatoT B Cuiy
NonoXeHns 06 aHHYNNMPOBaHMN, OTHoCcALMeCS K MNporpaMmMam ¢ NoMecs4YHOM onsaTol, Kak onmncaHo B
pasgenax 8.2 n 8.3. lNpwn yeegomneHnn Apple o nepegaye Heob6xogMMO yKasaTb HOMepP CornalleHus rno
Mporpamme, cepuiiHbin HoMep nepegaBaeMoro O6opynoBaHMS, Ha KOTOpOe pacnpoCcTpaHaeTcs
NoKpbITUE, a TakKXe UMK, afapec, HoMep TenedoHa 1 agpec a1eKTPOHHOM NoYTbl HOBOMO BNaaenblia.

10. O6wme nonoXxxeHns

(a) KomnaHua Apple MOXET npmBnekaTb NOAPSAYNKOB UK nopy4yaTtb BbINMO/IHEHNE CBOUX obsszaTenbcTB
TPETbMM CTOPOHAM, HO TakKMM 06pa3oM OHa HE MOXET 0CcBOBOOMTLCS OT 0693aTENbCTB Nepen BaMu.

(b) Apple He HeceT OTBETCTBEHHOCTU 3a HEBbINONIHEHME UMN 3a4eP>XKY BbIMO/JIHEHNA obs3aTenbcTB
cornacHo lNporpamme, ecniv OHN BO3HUKIIN B pe3yribTaTte COObITUIN, HENOABNACTHbLIX KOMMNaHUN Apple.

(c) Bbl He 0653aHbI BbINOMHATL NpodunakTudeckoe obcnyxmsaHne O60pyaoBaHNS, Ha KOTopoe
pacnpocTpaHaeTcs NoKpbiTMe, YTobbl NonyYaTb ob6cnyxusaHue rno MNporpamMme.

(d) HacToqaulas Mporpamma npeanaraeTcs U geicTByeT TONbKO Ha Tepputopumn Poccuiickon epepalimm
(3a ucknoyeHnem KanuHuHrpaga). Jiua, He 0OCTUMLLIME COBEPLUEHHONETUS, He MOryT npuobpecTu
HacTosuLyto Mporpammy. HacTtosias MNporpaMMa Oo0CTYMNHa He BO BCEX IOPUCOMKLMAX U HeQoCTyrMHa
TaM, roe sanpeLleHa 3aKoOHOM.

(e) BbinonHsa cBon obs3aTeNbcTBa, KOMMNaHUsa Apple MOXET No CBoeMy YCMOTPEHUIO N UCKTIOYUTENBHO
B LLEeNsAX OTCNEeXNBaHMS KavyecTBa oTBeTOB Apple NOMHOCTbIO MM YaCTUYHO 3annCbhiBaTb BalUX 3BOHKM
B Apple.

(f) Bbl cornaluaeTtech ¢ TeM, YTo filobble CBeAEeHUS UK AaHHble, NepefaHHble Bamu Apple B paMkax
HacTosLLel MporpamMmsl, He ABAAIOTCH KOHOUOEHLUMaNbHbIMU UK Ballelt co6CTBEHHOCTbIO. Bonee
TOro, Bbl cornatuaeTech, 4To Apple MoxeT cobupatb U 06pabaTbiBaTb AaHHbIE OT Ballero MMeHu B
pamMkax npegocTaBneHmsa ob6cnyxunsarus. Cioia BXoAUT nepefada Ballnx AaHHbIX adpdUNnMpoBaHHbIM
KOMMaHWAM MK NOCTaBLUUKaM YCNyr B COOTBETCTBUM C NOMUTUKOM KOHGUAeHUManbHocTK Apple.

(9) Apple ncnonbayet Mepbl 6€30MacCHOCTH, KOTOPbIE A0/XHbI 3aLLMTUTb BallW AaHHble OT



HecaHKLIMOHUPOBAHHOIO 40CTYNa U PackpbITU, a Tak)Xe He3aKOHHOI0 YHUUTOXeHUs. Bbl HeceTe
OTBETCTBEHHOCTb 3a BbIMNOMIHEHUE UHCTPYKLIMIA, NpeaocTaBneHHbiX Apple, B oTHOLLEHUM 06paboTKn
OaHHbIX, 1 Apple 6yaeT cTapaTbcs cobnogaTh 3TU MHCTPYKLMU B ciyvyae 060CHOBaHHOM
Heo6X0QUMOCTM MPU BbINOHEHUM 0643aTeNbCTB Mo 06CNYXUBaHUIO 1 NOAAEPXKKE COrnacHo
MporpamMme. ECnv Bbl He COrnacHbl C yka3aHHbIMU BbliLLE MONOXEHNAMM UK Y Bac €CTb BOMPOCHI
OTHOCUTeNbHO 06paboTkM AaHHbIX, 06paTUTech B Apple no npegocTaBieHHbIM HOMepaM TenepoHOoB.

(h) Apple 6yaeT 3awmwaTb Bawy MHPpOpMaLUIO B COOTBETCTBUM C NOJIUTUKOM
KoH¢uaeHUManbHocTu Apple, pocTynHou Ha cTpaHule www.apple.com/legal/privacy/ru/.
Ecnu Bam He06Xx0aMMO MoAYyUYnUTb AOCTYN K MHGOpMaLMK 0 Bac, UMeloLLeNcs B
pacnopshxeHun Apple, nnm Bam Heo6Xo4UMO BHECTU U3MEHEHUS, NepenauTe Ha CTpaHULY
www.appleid.apple.com, YTo6bl U3MEHUTb CBOU NEPCOHaIbHble KOHTaKTHble AaHHble, N

o6partutechb B Apple Ha cTpaHuue www.apple.com/privacy/contact/ru.

(i) Ycnoeusa Mporpammebl, B TOM YMCie OPUTrMHaNbHbI TOBapHbIN Yek Mporpammel v MoaTeepxaeHne
nporpamMmbl, UMeT MPUOPUTET Hag, KOHPNNKTYIOLWMMU, OONOSHUTENBHBIMU U UHBIMU YCIOBUSIMU
noboro 3akasa Ha NoKynKy UM Apyroro AoKyMeHTa 1 NpeacTaBstoT COO0M NOMHYO
OO0roBOpPEHHOCTb Mexay Bamu u Apple B oTHoweHUM [NporpamMmbl.

(j) KomnaHusa Apple He o693aHa npogneBaTb HacToswyto MNMporpammy. Ecnmn komnanma Apple
npegnaraeT NPoAAuUTb HacToAwyto Nporpammy, oHa onpegensieT LeHy U yCroBumS.

(k) MpepocTaBnas cBol agpec aNeKTPOHHOW MOoYTbl B MYHKTE NPOoAaX Ans NnonyyYeHus yCroBuii u
nonoxeHu MporpamMmmbl B SMS-coobLLeHn, TEKCTOBOM COOBLLLEHUN UK COOBLLLEHUM 3N1EKTPOHHOM
MouThl, Bbl COrnallaeTech Ha Takoe aNekKTPOoHHOe nosy4YeHne MporpamMmsl, a Takxe NoaTeepxaaere u
NPUHMMaeTe NosyYeHHble YCNOBUS U NMONTOXEHUS Kak AeACTBYIoLLME U 0693aTeNbHblE.

() Mog Apple nogpasymeBaetcs koMmnaHns OO0 «3nnn Pyc» ¢ lopngmnveckum agpecom OIPH
5117746070019, PomaHoB nepeynok, Aom 4, cTp. 2, 6-i atax, nomelleHue I, komHaTta 54, 125009,
MockBa, Poccuiickas ®epepaums, KoTopas NPUHMMAaET Ha cebs topuamnveckme n GUHaAHCOBbIE
obssaTtenbcTtBa no NMporpamme. Nog Beats nogpasymMeBaetca komnaHus Beats Electronics LLC
(Tak>xe nspectHas Kak Beats by Dr. Dre), povepHsia komnaHuma Apple Inc., nponsBogsilas
aygumonpoayKTbl, BKNYas HekoTopoe O6opynoBaHme, Ha KOTOPOE PacipOCTPaHAETCS NOKPbITUE,
noa, ToproBo Mapkon Beats.

(m) 3akoHbl Poccuinckon deaepaunn perynnpytot NporpamMmmbl, NpUobpeTeHHbIe Ha TePPUTOPUN
Poccuitckonn ®epepaunu.

(n) Ycnyrm nogaep>kku no Hactosueln MNporpaMmme MOryT 6biTb AOCTYMHbI TOMIbKO HA PYCCKOM $3bIKe.
Homepa TenedpoHoOB

MecTHble 1 MexayHapoaHble HoMepa CM. B CTaTbe www.support.apple.com/ru-ru/HT201232.

* Homepa TenedoHoB 1 Yacbl paboThbl NYHKTOB O6Cﬂy)KI/IBaHI/I9I 3aBUCAT OT X MECTOHaxoXXaeHna n
MOTYT MEHATbCA.
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